AcroServices Operability CBT, Instructor-Led Training and Electronic Performance Support Program

The AcroServices operability program provides a systematic method to provide personnel with instructor-led and computer-based training and support needed to excel when implementing Generic Letter 91-18 requirements. The program makes maximum use of state-of-the-art processes to manage training content, manage learners and provide process support. With the CBT purchase, you receive the GL 91-18 Operability CBT courses, instructor-led training materials and the AcroHelp electronic performance support system. If desired, the instructor-led and AcroHelp material can be provided at a reduced cost without the CBT.

We customize the CBT and instructor-led materials to include your program specifics. Most need relatively minor changes that are included in the program cost. We can also perform on-site operability program reviews and develop custom materials to meet your specific needs. 

GL 91-18 Operability CBT Courses

· Completely covers operability fundamentals and related activity needed to make operability determinations

· Suitable for operations, engineering, licensing and other personnel who need to know GL 91-18 

· Includes a matrix that engages the learner in relating operability terms such as degraded, non-conforming, full qualification and operable to the need to: comply with tech specs and the unit licensing basis, report, correct in a timely manner etc. 

· Assessments

· 67 question exam question bank in addition to the workshop and formative questions

· Pre-tests can automatically give credit for portions of the course

· Several randomly generated exams and a fixed question exam. Build additional exams and revise exams in minutes using AcroAdmin.

· Capture and export learner response data.

· Exam question encryption

· AcroEdit to revise your overall CBT program settings, course settings and course content such as questions, objectives and module topics.

Use PowerPoint for most content changes since the program runs native PowerPoint97 files.

· AcroAdmin to manage learners and assessments

· Easily produce printouts of the program content, formative questions, exam questions and objectives.

· Optional course completion certificates 
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Instructor-led Materials

· PowerPoint files

· Operability Fundamentals

· Operability Determination Related Activities

· Points to Remember (review)

These PowerPoint files use animations and graphics from the CBT. 

· Paper versions of the exam question bank

· Paper versions of several exams and answer keys

· Paper version of the operability matrix terms workshop with answer key

· Optional items:

· Brief scenarios for group discussion workshop with an answer key

· Completed operability determinations to review and discuss with an answer key

· Operability determination scenarios to simulate completing an operability determination with an answer key

· Detailed site specific completing an operability determination practical exercises

AcroHelp Electronic Performance Support System

This system contains over 200 pages of reference material from various sources with more than 900 links. You may load the system on your company web site and permit access to all personnel with site operability responsibilities. Learners may access the material on a topical basis during the CBT. The AcroHelp guidance includes:

· The NCR Inspection Manual Part 9900: Technical Guidance Operable/Operability: Ensuring the Function Capability of a System or Component and “Resolution of Degraded and Nonconforming Conditions”

· The cover letters for GL 91-18, Rev. 0 and Rev1.

· The NCR statement of considerations published with the revised 10 CFR 50.59 regulation related to operability

· NEI 96-07, “Guidelines for 10 CFR 50.59 Implementation” Section 4.4 “Applying 10 CFR 50.59 to Compensatory Actions to Address Degraded and Non-Conforming Conditions” and related questions and answers

· AcroServices Additional guidance for operability issues that supplements the NRC generic letter information.

· Company and site specific guidance

AcroHelp includes provisions for you to add guidance using an html editor, or we can make the changes for you.

Name Your Own Features

16 years of continuous improvement with nuclear industry technical training and 10 years of CBT experience have taught us that each site may have unique needs. If the above features are not what you need, name your own CBT features or identify what you need. In many cases, we can provide it at no additional charge. Examples include special programs to automatically update training records upon course completion, special exams and workshops. 

With instructor-led courses you have complete flexibility to have a custom course that uses your procedures and policy. Instructor-led courses typically include site-specific operability determination workshops. 

Demonstration Materials Available

Call 419.872.999 or e-mail lgrime@acroservices.com for instructor-led and CBT demonstrations materials.
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